
OUR COMMITMENT 

A SAFE PUB ENVIRONMENT FOR ALL 
 

Welcome back !! We have been working hard to ensure that our customers and 

staff are kept as safe as possible – whilst also following the latest government 

guidelines. We can stay safe if we work together, meaning that you can relax 

and enjoy your time in the pub.  

Please familiarise yourselves with the steps that we are taking and play your 

part in helping us to maintain a safe environment.  

• Observe social distancing measures that are in place - both inside and 

outside areas are being used, with a table layout that ensures safe spacing  

• Adhere to the clearly marked one-way thoroughfares 

• All customers to be seated at tables (no standing or waiting at the bar). 

For now, the maximum number of customers per table is six 

• Table service only (reservations can be made for tables inside the pub – 

outside tables will be on a first come-first served basis) 

• All customers must complete a contact details form, which will be passed 

to the NHS Test & Trace service if someone is later identified as having 

Covid-19 

• Use hand sanitiser stations that are located at entrances, exits, toilets, 

and throughout the pub 

• We encourage the use of contactless payment to avoid handling cash 

• We will provide single use disposable menus (that will be recycled) along 

with single use, eco-friendly disposable glasses, cutlery, and condiments 

Our staff will also be taking precautions: 

• Temperature checking at the start of every shift 

• Training on social distancing, hand hygiene, sanitisation, and the latest 

government guidelines 

• Wearing of face masks and / or face visors, and gloves as appropriate 

• Conducting full risk assessments to protect our team, suppliers, and 

customers 

• Regularly sanitising all surfaces and empty tables throughout the pub 

We want your time with us to be enjoyable – if we all follow these guidelines, 

we can stay safe too. If at any stage you feel that these guidelines are not being 

adhered to, please alert a member of staff so that the issue can be resolved in 

a timely manner. Thank you for your cooperation and assistance 


